Your Trusted
Home Care
Software
Partner

Boost revenues, transform your team'’s
performance, and successfully manage
your home care business.
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A BETTER WAY TO CARE



https://www.caresmartz360.com/

CareSmartz360 is built to enable
your success!

Whether you are a Private Duty Franchise or an Independent Agency, CareSmartz360 is
designed to streamline operations and make care easier for you. Our HIPAA compliant
home care management solution enables your agency to keep the staff, caregivers &
clients informed, deliver quality care, and scale business by reducing the load of daily

home care efforts.

Grow your Business Make Informed Decisions

/JJ I l] Ensure business growth with our solutions to 0@& Get real-time business insights for informed and
maximize your business performance, revenue, data-driven decisions resulting in improved
and outcomes. care outcomes.

Ensure Compliance Maximize Efficiency
—

% Empower your home care agencies to ensure @'l Provide your agency staff and caregivers with the
compliance (_from HIPAA to EVV) at every necessary tools to maximize efficiency and deliver
business level. the best possible care.

Keep Clients Satisfied All-In-One Platform
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282 Provide your clients with greater transparency % Automate scheduling, hire and retain caregivers,
and improved access to critical information billing & payroll, time-tracking & more from
including care plans, billing history, etc. one system.
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CareSmartz360: One Suite,
Many Possibilities

CareSmartz360 empowers thousands of home care organizations

worldwide to manage every aspect of their business while

allowing them to ensure business growth by

transforming the way they provide care.

o Key Benefits:

Leverage Advanced Technology

e Al-based caregiver retention

e Custom reports & personalized
dashboards

® Automate complex recurring schedules

® Automated invoicing, payments, &
reimbursements

Electronic Visit Verification
e Telephony and GPS mobile app

e Accurate claim submissions
o Quick Medicaid reimbursements

® Accurate time tracking & POC
documentation

Compliance, APIs, and Integrations
o HIPAA compliant platform

e Equipped with APIs to customize your data
needs

® Access partner ecosystem for smooth
integrations

e Ability to integrate with external billing
solutions

®

Real-Time Communication

e Access crucial documents and care plans
e Receive updates and requests in real-time

e Connect stakeholders via the agency app,
caregiver app and client & family portal

o Send emails, notifications, SMS to clients &
caregivers

Robust Mobile Apps

e Easy caregiver management &
communication

e Verify missed visits, no shows & overtime
e Quickly access client/caregiver details

® Organize activities on the go

Client Assessments and Care Plans

e A complete view of the client's condition
e Create no code, drag & drop forms

e Build outcome-based reports and
analytics

o Complete assessments online or offline



Run your Home Care Business
from the Palm of your Hand!

Intuitive, robust and feature-rich apps to seamlessly run a home

care agency on-the-go.

CareSmartz360+ Mobile App
Caregiver App for Agency Staff
== Schedule Calendar
GPS-enabled app to seamlessly (- — 5 Increase agency staff productivity and

manage caregiver visits organize daily activities on-the-go.

</ Electronic Visit Verification
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+/' Electronic Visit Verification +/ Easy Calendar View

Collect Mail
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+/ Easy Clock-In/Clock-Out +/ Real-time Communication

Social Activities

052272024 -
e waN /.

b, Pote

Water Plants

+/ Verify Visits at the Point of Care || +/ Streamline Client Management
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+/ View Care Plans on the Go +/ Simplify Caregiver Management
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+/ Shift Tasks & Shift Status +/ Easy Information Access

+/ Offline Mode & Alerts +/ Easy to Use

Trusted by the leading care providers
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SERVICES Home Care and Concierge Services

HEALTH CARE TEAM



CareSmartz360 gave us more of a compliant paperless process and consolidated all

the functions for the clients and the caregivers! Another game changer for us is the

agency app which help our staff organize operations on the go and

communicate smoothly.

Juli Wall

Owner
Morning Glory Home Care

#1 Home care management software to
transform the way you provide care.
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WHY
CareSmartz360?

X sales@caresmartz360.com

& www.caresmartz360.com

® Fully open & free API for interoperability
® Quick & easy data migration
® Microsoft-backed 360° data security

® Award-winning support; <2 min response time

CALL US NOW
1-844-588-2771
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